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Abstract

The productivity-enhancing effects of digitalisation have generated increased interest
in the promotion of digital technologies. This report provides different estimations for
euro area countries of the impact of digital uptake on productivity at firm level,
showing that the adoption of digital technologies could lead to an increase in firms’
productivity in the medium term. However, not all firms and sectors experience
significant productivity gains from digital adoption, and not all digital technologies
deliver significant productivity gains. The report highlights possible factors behind the
low productivity benefits of digitalisation in euro area countries. For example, a lack
of strong institutions and governance structures may help to explain why digital
diffusion is slower than expected, why it is slower in some countries than others and
why the expected productivity benefits from digitalisation have not been fully
achieved by now. Furthermore, the report suggests that the full benefits of the digital
revolution will be reaped by properly supplying skills to firms and also by investing in
computerised information in low-productivity firms.

Keywords: digitalisation, productivity, institutions, human capital, complementary
investments

JEL codes: D24, E24, E22, J24, O33, 038, C67
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Executive summary

Digitalisation is one of the main forces driving structural and organisational
changes in the euro area and the global economy. The productivity-enhancing
effects of digitalisation have generated increased interest in the promotion of digital
technologies. However, euro area countries still lag behind the United States in
terms of digital innovation. This could explain why firms in euro area countries are
not benefiting much from the changes brought about by digitalisation.

The impact of digitalisation on productivity

Digitalisation is a wide-ranging phenomenon that encompasses numerous
technologies and applications. Theoretically, the adoption of digital technologies
by both households and firms should have led to large productivity gains through
various channels by now, since digital inputs play a key role in aggregate productivity
growth. The limited impact of digitalisation on productivity statistics to date is
sometimes referred to as the “productivity puzzle”.

The level of digital adoption is heterogeneous across countries, while the euro
area lags behind the United States on average. Measured by the number of
patents related to digital technologies, digital innovation in euro area countries lags
behind that in the United States. Moreover, when measuring digitalisation by means
of digital activities performed by firms and in particular small and medium-sized
enterprises (SMESs), the results indicate that (small) firms have a low level of digital
adoption, which could explain why they are not benefiting much from the productivity
gains of advanced technologies.

A micro-distributed exercise shows that firms which significantly increase
investment in digital technologies improve both labour productivity (LP) and
total factor productivity (TFP) five years after adoption compared with firms
that rely less on digital technologies. It is interesting to observe that the effect is
null and negative for LP and TFP, respectively, in the year of adoption, probably due
to the firm’s reorganisation of its production process. This exercise is not immune to
the fact that the quantification of productivity gains from digitalisation is difficult
because of data scarcity and issues in measuring digital technologies and activities.

A second exercise argues that while digital investment boosts average TFP
growth at firm level, not all firms and sectors experience significant
productivity gains. Digitalisation seems to be a productivity game-changer only for
some firms, while it is more like a productivity sideshow for other firms which invest
in digital technologies but are not able to adequately reap the productivity benefits
from digitalisation.

Complementary investments, labour markets and skills, and productivity gains
from digitalisation

ECB Occasional Paper Series No 339 3



Possible factors that could explain the low productivity benefits of
digitalisation in euro area countries include institutional factors, skill
mismatches on the labour market and complementary investments.

A lack of strong institutions and governance structures may explain why
digital diffusion is proceeding at a slower pace than expected. It may also
explain why it is slower in some countries than others and why the expected
productivity benefits from digitalisation have yet to be fully achieved.

The adoption of new technologies may also affect labour markets. For
example, artificial intelligence (Al) is a general-purpose technology that could
affect jobs in virtually all occupations. In 16 European countries over the period
2011-19, a positive association is found between Al and changes in employment
shares, a relationship that is driven by occupations employing high-skilled and
younger workers.

The full benefits of the digital revolution will be achieved by properly
supplying skills to firms. To ensure that government efforts to increase firms’
adoption of the latest technologies and business practices lead to sustainable
productivity gains, such actions should be accompanied by measures to increase the
supply and mobility of human science, technology, engineering and mathematics
(STEM) capital.

Finally, complementary investments (such as in intangible assets) at firm level
have a significant positive impact on productivity growth. Indeed, intangible
assets partly reflect the ongoing digitalisation of the corporate sector, which is why
their uneven distribution may have contributed to the observed wedge in productivity
dynamics across firms. Investment in computerised information at low-productivity
firms would need to be coupled with support for firms to develop the complementary
skills required to use digital technology. This would boost aggregate productivity
growth and contribute to making growth in the euro area more inclusive.
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1

Introduction

The digital transition has become a policy priority on the EU agenda, as
documented by various initiatives such as the EU’s “Digital Single Market” and
“NextGenerationEU”. Moreover, digital uptake has accelerated because of the
coronavirus (COVID-19) pandemic. In addition, the recent popularisation of artificial
intelligence (Al) systems like ChatGPT has uncovered the enormous potential for
new digital technologies to alter the way we live, produce and work.

The key reason for this interest is the productivity-enhancing effects of
digitalisation. Digital technologies can generate productivity gains by improving the
efficiency of a firm’s processes, enhancing the complementarity between workers
and capital and helping to achieve higher rates of automation and robotisation. It is
therefore important to have a clearer understanding of how digitalisation affects
productivity growth and develop policies that maximise productivity gains.

This report shows that the level of digitalisation in the euro area is still low. To
that aim, a group of experts from the European System of Central Banks (ESCB)
have been pooling their expertise and sharing macro, sector and firm-level data as
part of an Expert Group on Productivity, Innovation and Technological Change.*
Section 2 shows that the number of triadic patents linked to scientific fields is much
lower in the euro area compared with the United States. Furthermore, smaller firms
in euro area countries exhibit low levels of digital adoption, including relative to large
firms. This could explain why (smaller) firms are not benefiting much in terms of their
productivity from the changes brought about by the development of digital activities.
Notwithstanding this, a counterfactual exercise in the report shows that without
digitalisation-related efficiency increases, productivity growth in the euro area would
have been about half of what it was between 1997 and 2018. Input-output linkages
tend to be an important transmission channel for digitalisation.

The exact quantification of productivity gains from digitalisation is difficult due
to data scarcity; the order of magnitude of estimates in this report indicates
that a 1% increase in digital technologies leads to an almost 0.01% increase in
total factor productivity (TFP) after five years. Section 2 includes two empirical
estimations of the elasticity of productivity to digital uptake, differing in how they
measure digital uptake. The first exercise is an event study for France and Austria at
firm level and indicates that the effect of a significant increase in digital technology
investment at a firm is null for labour productivity (LP) and negative for TFP in the
year of investment. However, both LP and TFP increase considerably in subsequent
years relative to firms that invested less in digital technologies. In the short term,
employment therefore reacts faster than production to the adoption of new
technologies, as firms need to hire employees able to perform new tasks (e.g. IT

1 The ESCB Expert Group on Productivity, Innovation and Technological Change has completed three
complementary reports analysing the impact of the COVID-19 pandemic, climate change and monetary
policy on productivity growth. See Lalinsky et al. (2024), Bijnens et al. (2024) and Valderrama et al.
(2024).
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jobs). In the long run, the adoption of new digital technologies has positive effects on
productivity.

The second exercise considers sector-level digital intensity and finds that not
all firms and sectors experience significant productivity gains. Digitalisation
seems to boost productivity only for a minority of selected firms that are able to use
digital technologies to become substantially more productive over time. These
selected firms are among the most productive, with only 30% of the most productive
laggard firms benefiting on average from investing in digital technologies. However,
higher digital intensity is not enough to turn highly productive laggard firms into
frontier firms. Firms also need more structural innovation compared with their peers,
which can be achieved through digital technologies but is not a direct consequence
of higher investment in digital technologies. Furthermore, the impact of investment in
digital technologies is similar for both laggard and frontier firms, but the latter are
better equipped to reap the full benefits of the digital revolution in terms of
productivity gains.

The report also explores possible factors behind the low productivity benefits
of digitalisation, including the need of institutions, labour markets and skills
and complementary investments. A lack of strong institutions and governance
structures may help to explain why digitalisation is slower than expected, why it is
slower in some countries than others and why the expected productivity benefits
from digitalisation have yet to be fully achieved. Recent work on institutions and
governance, digitalisation and growth (Labhard and Lehtimaki, 2022) finds empirical
evidence for an explanatory role of digitalisation, and its interaction with institutions
and governance, in productivity growth.

Specific technologies such as Al are expected to have an impact on labour
markets. For 16 European countries over the period 2011-19, Albanesi et al. (2023)
find that Al is positively associated with changes in employment shares, driven in
particular by occupations employing high-skilled and younger workers.

Evidence from Belgium suggests that availability of skilled workers is crucial
to reap the productivity benefits from digitalisation. Stimulating research,
innovation and digitalisation in Europe without properly addressing the supply of
skilled workers may lead to higher wages for high-skilled workers rather than
additional innovation. Bijnens and Dhyne (2021) find a clear positive correlation in
Belgium between the share of high-skilled and, more importantly, science,
technology, engineering and mathematics (STEM) workers in a firm’s workforce on
the one hand and its productivity on the other. Increasing the share of high-skilled
STEM workers leads to significantly higher productivity gains compared with both
non-high-skilled STEM workers and high-skilled non-STEM workers.

Intangible investment can also play an important role. Intangible assets
represent a group of corporate expenditure with relevance for the digital transition,
including computerised information as well as innovative property, R&D expenditure
and patents, some of which constitute new digital technology. Intangible assets can
have positive effects on productivity because of their specific properties. Some
intangible assets can be scaled at very little or no cost, such as when an existing
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corporate database is used for additional business processes, or they can be
shared, such as when a new production method resulting from R&D activity is
shared against a licence fee, therefore creating important spillovers between firms
and sectors.

This paper is organised as follows. Section 2 reviews the literature on the
channels of impact of digitalisation on productivity, presents a descriptive analysis of
the digital uptake in (selected) euro area countries and provides empirical evidence
on the relationship between digitalisation and TFP growth at firm level. Section 3
explores complementary investments, skills and institutions, and the productivity
gains from digitalisation. Section 4 concludes and discusses some policy
implications.
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2.1

The impact of digitalisation on
productivity

Channels of impact

Digitalisation is a broad phenomenon involving many different technologies
and applications. Theoretically, the adoption of digital technologies by both
households and firms should have led to large productivity gains through various
channels by now. From a historical perspective, the impact of the adoption of a
general-purpose technology (GPT) on productivity growth has been documented for
the Second Industrial Revolution, following the massive adoption of electricity and
the significant productivity gains this brought about (Chart 1).2 However, in spite of
the rapid increase in the quality of ICT-based goods and services, aggregate
productivity growth in most advanced economies has fallen since the 1970s and has
been close to zero since the mid-2000s, with the exception of the United States
between 1995 and 2005. The diffusion of a new GPT combined with a sluggish
productivity growth rate has led to a “productivity puzzle” (see Adler and Siegel,
2019, for a review of articles on the paradox).

One explanation for this productivity puzzle lies in the lags between
implementation and optimal usage of digital technologies by individuals and
organisations. It has been shown that previous technological revolutions took time
to materialise in productivity statistics and to lead to large productivity gains.
Different factors are at play, including the need for successive waves of secondary
innovations, each of which corresponds to the adaptation of the GPT to a specific
sector of the economy, and the time needed for the development of new physical
and organisational infrastructure and skills (David, 1990, in the case of the
electricity). It should also be kept in mind that the sources of productivity growth
depend on economic practices and institutions, which vary significantly across
countries and industries.

2 Of course, not all GPTs are expected to have exactly the same pattern in terms of their effect on
productivity. For instance, Agrawal et al. (2023) show that in order to understand the consequences of
GPT diffusion on productivity, one has to understand the commonalities with prior GPTs in terms of co-
invention. They show that depending on which firms adopt the new technology and the direction of the
co-invention, expected gains from different GPTs can differ significantly.
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Chart 1
Average annual growth rate of labour productivity
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Source: Bergeaud et al. (2016).

An alternative or complementary explanation is that the productivity gains
from ICT and digital goods and services are mismeasured. In this instance,
standard indicators of the economy such as gross domestic growth (GDP)
underestimate productivity gains because they fail to adequately incorporate the
effects of these new technologies. This measurement issue can be caused by
incapacity to compute the contribution of new services that are “free” to the user
(Brynjolfsson and McAfee, 2014) or the measurement bias of price indices, which
can increase if the creative destruction rate of products in the economy is too high
(Aghion et al., 2019b). However, the vast majority of quantitative analyses aimed at
correcting for these biases conclude that mismeasurement issues are not enough to
explain the productivity slowdown (Syverson, 2017).

In order to understand the digitalisation “productivity puzzle”, we need to
investigate the channels of impact of digital technology adoption on LP, both
at macro and micro level. These channels of impact have already been studied
previously (see, in particular, Anderton and Cette, 2021, for an extensive literature
review).

At macro level, we can decompose the effect of digital technology adoption on
LP into two components: an effect on TFP growth and an effect on the growth
rate of the capital/labour ratio (capital deepening). Theoretically, these two
channels are relevant to explain the effect of a GPT on LP.

The channel of impact of digitalisation on TFP growth depends on the type of
industry considered (Wolff, 1991).

First, in ICT-producing sectors, the development of innovations positively
affects TFP growth (Fernald, 2015; Aghion et al., 2019a). Nevertheless, the
aggregate contribution of productivity gains in the ICT sector has remained limited
due to the small share of this industry relative to the economy as a whole. Indeed,
Byrne et al. (2013) estimated the ICT sector’s contribution to overall LP gains in the
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United States at an average of 0.72 percentage points per year from 1995 to 2004,
compared with 0.28 from 2004 to 2012, when it reached its highest level. In 2000,
the ICT sector represented 11.1% of value added in the United States and 8.5% in
EU14 countries according to estimates by the Organisation for Economic Co-
operation and Development (OECD).

Second, the impact of digitalisation on TFP growth in ICT-using sectors occurs
through a diffusion effect (or network effect). The adoption in recent decades of
new communication technologies by a large majority of firms has led to a positive
effect on TFP growth through a network effect. For instance, the full potential of a
computer is reached once it is connected to an entire network, decreasing
communication costs relative to previous technologies. The diffusion of a GPT to the
entire economy is a turning point in maximising its effect on productivity growth. This
diffusion effect also has an impact on skills, as the broad adoption of digital
technologies incentivises firms to hire or train employees that are complementary to
the new type of capital. This impact on skills can also lead to suboptimal situations
where people are trained on a version of the technology that will not maximise
productivity potential in the future.® This illustrates the need for adequate policies to
maximise the productivity potential of a technology.

The positive effect of the capital/labour ratio (capital deepening) on the growth
rate results from a decline in the quality-adjusted price of capital equipment as
technology advances. Without changing their planned investment expenditure,
ICT-adopting firms increase their capital/labour ratio because of technological
progress. Of course, the capital deepening effect is hard to disentangle from the
effect on TFP because it requires very precise data on quality-adjusted investment
prices.

Looking more closely at how ICT and digital technologies can boost
productivity at firm level can shed light on the macroeconomic mechanisms.
On the workers’ side, the adoption of digital technologies leads to a boost in workers’
efficiency by complementing their tasks (Gal et al., 2019), while non-core
occupations are more likely to be outsourced after the arrival of the new technology
(Bergeaud et al., 2021). Both of these factors positively affect firms’ productivity.
Channels of impact through the market have also been documented: digital
technologies allow firms to grow more quickly and achieve scale without mass
(Haskel and Westlake, 2017), increase competitiveness and market size through the
potential of e-commerce (Albani et al., 2019) and access a wider range of imported
goods (Malgouyres et al., 2021).

The adoption of digital technologies by firms was contemporaneous with other
technological evolutions such as automation. Automation refers to the adoption
of modern manufacturing capital (robots, automated machine tools, etc.) that can
perform tasks previously performed by human labour only. If these technologies
usually include many electronic components and require various digital technologies
to work, they cannot be considered as ICT technologies. Consequently, digitalisation

3 David (1990) shows that the initial adoption of QWERTY keyboards and the training of employees on
this technology put society in a suboptimal equilibrium, where the cost to move to a more efficient
technology was too high, illustrating a path dependence concern.
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2.2

and automation should not be considered as close substitutes. Indeed, the first
assembly line appeared several decades before the invention of the transistor that
fuelled the digital revolution. By contrast, the application of digitalisation to
automated production (robotic process automation and intelligent process
automation) makes up only a small part of the impact of digitalisation on
manufacturing.

The adoption of automation technologies by manufacturing firms also had a
positive effect on their productivity, which can make it difficult to identify the
productivity effects from digitalisation (Acemoglu et al., 2020, and Aghion et al.,
2020, in France; Koch et al., 2021, in Spain). Many firms have adopted both types of
technologies in recent decades, making it difficult to disentangle the channels of
impact on productivity for each type of technology. Understanding the micro-level
productivity effects of digitalisation may therefore not be sufficient due to
confounding factors such as the adoption of technologies that are partial
complements to digital technologies.

Uptake of digital technologies in selected euro area
countries

This section examines the different degrees of adoption of digital technologies
in several euro area countries and also with respect to the United States. This
analysis is relevant since the level of digital adoption is heterogeneous across euro
area countries, meaning the impact of digitalisation on productivity will be different
(Anderton and Cette, 2021).

Two different measures of digitalisation are analysed: (i) digital innovation at
country level, measured as the number of triadic ICT-related patents; and (ii) a
survey measure of digital adoption at firm level in selected euro area countries
related to digital activities performed by small firms (firms with less than 50
employees). Both measures have advantages and disadvantages. Patent counts
have the advantage of being a likely predictor of future innovations, while the
disadvantages are that the impact of patents is always uncertain and not all
innovations (ICT-related or not) are patented. Survey-based digital adoption by firms
is a new measure that offers a fresh perspective on these questions but has limited
country and year coverage.

The first measure uses country data from Google Patents on triadic ICT-related
patents®. Chart 2 shows the evolution of the distribution of triadic patents in euro
area countries and the United States, distinguishing between ICT patents (digital
communication, big data and Al, image and sound, information device, and other)
and non-ICT patents. In euro area countries, the proportion of triadic patents in ICT
sectors has remained relatively stable in recent years compared with the United

4 Triadic patents are a set of patents registered in various countries to protect the same invention
(European Patent Office, Japan Patent Office, the US Patent and Trademark Office).
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States, where it has increased. This indicates that the use of ICT technologies is still
relatively low in euro area countries, lagging behind the United States.

Chart 2
Triadic patents: ICT vs no ICT
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OECD patent data (2023) provide a similar picture. According to this source, the
total number of ICT-related triadic patents filed by US firms over the period 2014-18
was 96% higher than the number of triadic patents filed by European firms®.

The second measure uses data from an ad hoc survey of the financial literacy
of small firms (micro, small and medium-sized enterprises, MSMEs, with less
than 50 employees) designed by the OECD International Network on Financial
Education (OECD/INFE) and conducted in several euro area countries. The
survey includes a section with various questions about digital activities performed by
firms and the impact of the COVID-19 crisis on the level of firms’ digitalisation. The
euro area countries included in the survey are France, Germany, Italy®, the
Netherlands, Portugal and Spain (see Appendix A for more details).

More than 50% of small firms have a dedicated website to showcase their
products and services, but a lower percentage have a dedicated website to sell
their products and services (Chart 3). Digital activities like opening a bank account
completely online, signing a financing contract completely online or signing an
insurance contract completely online are performed by less than 20% of small firms
in Spain, France, the Netherlands and Portugal. The exceptions are Italy (firms with
less than ten employees) and Germany (both firms with less than ten employees and
firms with 10-49 employees), where opening a bank account completely online is
done by more than 40% of firms.

Less than 30% of small firms in the six euro area countries report that sales of
products and services through their website are quite large or very large. This
proportion is even lower in the case of sales through a shared online platform,
except in the Netherlands where this proportion is about 30% in the case of small
firms with 10-49 employees (Chart 4). Regardless of firm size, more than 50% of
small firms report that digital activities like online payments from customers, online
payments to suppliers or online operations on a current account are quite large or
very large. Use of social media for business activities such as advertising or
networking is relatively low in France and Germany (less than 30% of small firms),
while in the rest of the countries, about 40% or more of small firms report that it is
quite large or very large.

These numbers confirm that small firms generally are not fully adapting to the
changes brought about by digitalisation. The evidence from the survey indicates
that small firms in euro area countries show a low level of digitalisation. Regarding
the impact of the COVID-19 pandemic on digital activities, the survey shows very
small differences between small firms’ use of digital activities before the crisis and
after. Moreover, relative to large firms, the European Investment Bank’s Investment
Survey (EIB, 2021) indicates that there is a digital gap between SMEs and large
firms in terms of the use of advanced digital technologies (around 60% of SMEs
compared with around 80% of large firms). This is likely to have a negative impact on
small firms’ productivity.

5 More precisely, firms that are located in the European Union.
6 In Italy, the survey was only conducted for firms with one to nine employees.
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Chart 3
Percentage of firms indicating that they perform the following digital activities, by firm
size
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Chart 4
Percentage of firms indicating that the following digital activities are quite large or
very large for their business, by firm size
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2.3

The impact of firms’ digital uptake on their productivity: an
event study

It is important to understand the impact of digitalisation on firms’ outcomes,
particularly their productivity, in different European countries. To do so, a
micro-distributed exercise was conducted’ by adapting the methodology of Aghion et
al. (2020) to study the effect of digital technology adoption on various firm-level
outcomes (value added, employment, LP and TFP). The ability to measure digital
technology adoption at firm level is crucial. That is why participation in this exercise
was conditional on having access to very detailed balance sheet data at firm level.
Sufficiently good data were only available in two countries: France and Austria.®

Identifying a relationship between digital technologies and firms’ outcomes is
complicated for at least two reasons. First, measures of digital technology
adoption at firm level are not readily available in balance sheet data. Second, the
existence of shocks contemporaneous with a firm’s decision to adopt digital
technologies (e.g. demand shocks) raises the question of endogeneity bias and
implies the use of sophisticated econometric techniques to alleviate these concerns.

This exercise uses the stock of tangible fixed assets identified as “office and
IT equipment, and furniture” as a proxy for the stock of digital technologies at
firm level. This category includes (i) IT equipment such as computers, scanners,
printers and calculators; (ii) office equipment such as staplers, binders and pens; and
(iii) furniture such as office desks. Ideally, IT equipment — which we want to measure
— would be isolated from office equipment and furniture. Unfortunately, this is not
possible in the balance sheet data. Thus, this measure is broader than it should be
to identify only digital technologies. Another caveat is that the type of digital
technologies (computers vs printers vs tablets, etc.) adopted is not available in these
data.

The technique of event studies is used to analyse the response of different
firm outcomes to a “digitalisation event”. A digitalisation event is defined as a
firm’s largest relative annual investment in “office and computer equipment, and
furniture” — our proxy for digital equipment — over its lifetime. As most firms adjust
their quantity of digital technologies every year, the event study design aims to
isolate large changes in digital technology investments. The effect is determined by
considering as “treated” firms for which this investment event is above a threshold,
defined as a percentile of the distribution of investments in digital technology events
across all firms. The event study includes controls for time-invariant unobservables
as well as industry-by-year fixed effects to address some of the potential correlated
demand or supply shocks. The estimated specification is as follows:

7 See Appendix B for further details regarding the implementation of the micro-distributed exercise.

8  While the German firm-level dataset has a reasonable number of observations in the cross-section, few
firms are present across long stretches of consecutive years as required by this analysis, leading to the
identification of only 23 events for the analysis. These data limitations kept Germany from providing
meaningful economic results.
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with Yit the outcome of interest, Ei,t—k the investment event occurring in year t, pi the
firm fixed effects and Ast the industry-by-year fixed effects. This specification allows
for delayed responses of outcomes to changes in digital investments. The lead-lag
coefficient &k gives the cumulative dynamic response of the outcome Yit at time t + k
to the investment event at time t.

A causal interpretation of the estimates requires that the investment event is
uncorrelated with the error term, conditional on fixed effects. In the specification
presented above, the “lead” coefficients (6k with k < 0) can be used as a pre-trend
falsification test. In particular, we expect these coefficients to be statistically
insignificant and the point estimates to be close to zero, meaning that firms which
relied relatively more on digital technologies followed the same path in terms of
outcome (employment, value added, etc.) before the event than firms which relied
less on digital technologies. Nevertheless, this may not be sufficient. In particular,
the investment event should not be correlated with demand shocks that may happen
in the same year. In this situation, firms may invest in new technologies and, at the
same time, increase their value added or employment to answer this demand.
Aghion et al. (2020) answer this concern by implementing an instrumental variable
approach. Here, we will need to keep in mind this potential limitation.

The micro-distributed exercise requires a balanced panel of firms to compare
the evolution of outcomes between firms that rely more — treated — and firms
that rely less — untreated — on digital technology adoption, without
considerations of entry and exit of firms over time. In France, this condition
leads to 3,593 firms that are present for at least ten consecutive years between 2000
and 2020. In Austria, it leads to only 93 firms that are present for at least seven
consecutive years between 2008 and 2019. The whole population of firms is a priori
taken into account (manufacturing and services). The reduced sample size for
Austria raises some concerns that are discussed below. The threshold in terms of
relative investment in digital technologies defining the treated group is set at p90 in
France, where we have numerous firms to study, and at p75 for Austria, where the
number is limited, leading to 359 and 23 treated firms in France and Austria
respectively.

Chart 5 confirms that there are no significant differences in the pre-event trend
between treated and non-treated firms in both countries. In order to be able to
interpret the results, it is important to check that firms which relied relatively more on
digital technologies showed the same value added path before the event than firms
which relied relatively less on digital technologies.

After the event, firms that invested relatively more in digital technologies
experienced a greater increase in value added, both in France and Austria. The
semi-elasticity of firm value added to the investment event increases over time, from
+0.28 in the investment year to +0.38 after six years in France, and from a non-
significant +0.10 in the investment year to +0.39 after three years in Austria.
Standard errors are bigger for Austria, probably due to the small sample size.
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Estimated Semi-elasticity

Estimated Semi-elasticity

Empirically, the average log change in the balance sheet value of digital
technologies after the event in France is close to 1.5, such that the semi-elasticities
should be divided by 1.5 to be interpreted as elasticities. For France, the estimated
elasticities at time t=0 and t=6 are +0.19 and +0.25 respectively.

Chart 5
Firm-level event studies for value added
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Sources: Fiben dataset for France; dataset for Austria described in Beer et al. (2021).
Note: Treated = top 10% - controlling for four-digit industry-by-year FE + firm FE.

Chart 6 shows similar results for employment: firms that invested relatively
more in digital technologies had higher employment, both in France and in
Austria. The semi-elasticity of firm employment to the investment event is stable
over time in France, at around +0.3, while it increases in Austria from +0.2 in the
year of investment to +0.4 three years after. For France, elasticities are thus close to
+0.2. By comparison, Aghion et al. (2020) found the elasticity of firm employment to
modern manufacturing capital for manufacturing firms to be close to +0.4 in France.

Chart 6
Firm-level event studies for employment
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Sources: Fiben dataset for France; dataset for Austria described in Beer et al. (2021).
Note: Treated = top 10% - controlling for four-digit industry-by-year FE + firm FE.
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Although the results in terms of value added and employment are informative,
the goal of this exercise is to focus on firms’ productivity. Chart 7 presents
estimations considering LP (panel a) and TFP (panel b) as firm-level outcomes in
France. First, we observe that the pre-trends are not as clean as for value added or
employment, with a less clearly estimated zero. Still, we observe common trends
between the two groups (firms that rely more and less on digital technologies).

Chart 7
Firm-level event studies for productivity in France

a) Labour productivity b) Total factor productivity
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Source: Fiben dataset (France).
Note: Treated = top 10% - controlling for four-digit industry-by-year FE + firm FE.

Chart 7 reports an increase in productivity, measured as both LP and TFP,
following a digitalisation event at firm level. Interestingly, firms that adopted more
digital technologies were similar in terms of LP and did not increase their TFP as
much as firms that invested less in these technologies in the year of investment.
Then, after one year, firms that relied more on digital technologies had a greater
increase in both LP and TFP. Given the fact that the average log change in the
balance sheet value of the stock of digital technologies after the event in France is
close to 1.5, the estimated elasticities at time t=6 for LP and TFP are +0.06 and
+0.007 respectively.® One could argue that these estimated elasticities are small, but
it is important to keep in mind that they are micro-based elasticities at firm level,
which means that spillover and general equilibrium effects are not taken into account
at all (Box 1 shows the importance of input-output links when studying macro
effects). It should also be taken into account that the time period of this exercise is
2000-20, so before the last generation of innovations in Al, and in particular
generative Al. The impact of these technologies should not be underestimated.

These results suggest that digitalisation boosts the productivity of firms in the
medium term, but there are implementation costs in the short run. In the short
run, the adoption of these new technologies implies structural changes in the
production process, explaining the one-year lag observed empirically. Indeed,

9 In order to estimate micro elasticities at firm level, very detailed balance sheet data providing the stock
of capital by type (land, building, ICT, etc.) are needed. Given data limitations in the United States, to
our knowledge there are no estimates of elasticities of digital investments to productivity at firm level.
Jorgenson et al. (2005) estimate elasticities at industry level.
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employment reacts faster than production because firms need to hire employees
able to perform new tasks (IT department jobs). David (1990) rationalises the lag
between technology adoption and productivity by the fact that processes within the
firm have to evolve to unleash the productivity potential of digital technologies.

Unfortunately, the productivity results for Austria are not robust and,
consequently, are not presented in this report. Several factors may explain this.
First, as mentioned above, the sample size for Austria is limited (only 93 firms),
leading to imprecise estimates, especially for productivity variables. Second, our
measure for digital technologies at firm level suffers from some caveats, as
previously mentioned. In addition to “IT equipment”, the measure includes “office
equipment” and “furniture”. This may lead to the identification of investments that are
not only related to digital technology adoption but also capture contemporaneous
demand shocks. For instance, a firm facing a positive demand shock may scale up
and, consequently, invest in new IT equipment, new furniture and new office
equipment.

For France, we conducted a robustness check to alleviate the potential
concern that these investment events were only driven by contemporaneous
demand shocks. To do so, we identified “automation events” at firm level as the
largest relative annual investment in industrial equipment (as in Aghion et al., 2020).
We then restricted our treated sample to firms for which the two events are not
contemporaneous and the largest digitalisation event does not correspond to the
largest automation event. The intuition is the following: if there were only a
contemporaneous demand shock, the firm would increase all its types of capital and
not only digital technologies. Thus, firms for which the two events are not
simultaneous are less likely to have experienced a contemporaneous demand
shock. Chart 8 reports estimations for LP (panel a) and TFP (panel b) for this
subsample of firms. We observe that the results are very similar to the ones
presented for the whole sample in Chart 7, with a positive correlation between
digitalisation and productivity. In fact, the majority of firms (267 out of 359 treated
firms) experienced non-simultaneous investment events and belong to this
subsample. This last result tends to support the fact that the effect previously
identified between digitalisation and increased productivity is causal.
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2.4

Estimated semi-elasticity

Chart 8
Firm-level event studies for productivity in France for a subsample of non-
simultaneous investment events

a) Labour productivity b) Total factor productivity
0,15 ' 0,025 .
! I
! I
! 1
! I
0,1 ! 2 0,015 :
1 E] 1
1 ® 1
1 © 1
0,05 ! @ 0,005 1
| E |
el
0 I ]_ 1 1 % -0,005
£
1 »
0,05 u -0,015

1
N |
3 2 B 0 1 2 3 4 5 8 3 2 -1 0 1 2 3 4 5 6
Year relative to change Year relative to change

Source: Fiben dataset (France).
Note: Treated = top 10% - controlling for four-digit industry-by-year FE + firm FE.

Sector digital intensity and firm TFP growth

An alternative approach to the analysis of the impact of digitalisation on firms’
TFP growth is the use of sector data on digital investments. As mentioned
before, balance sheet data do not disentangle between office and IT equipment. One
way around this drawback is to consider the average level of digital investment for
the country, sector and year in which the firm operates.

In this section, the empirical framework follows Anderton et al. (2023) and
allows the impact of digitalisation to be separated from other possible
determinants of productivity growth at firm level. These include technological
diffusion from the productivity frontier to non-frontier firms, the catch-up effect
whereby low-productivity firms tend to grow faster than their more productive
counterparts, the role of market concentration in shaping TFP growth and the fact
that firms have heterogeneous characteristics, which is tackled by including as
controls the firm’s employment levels and age and, on the financial side, the firm’s
leverage and liquidity ratio.°

At first glance, digitalisation seems to be a game-changer for TFP growth at
firm level. Not only are firms in digital sectors unconditionally more productive than
firms in non-digital sectors (Chart 9), but firms in digital sectors also improve on
average their TFP at a faster pace than their less digital-intensive peers and seem to
be relatively more insulated from downturns (Chart 10). However, the better than
average performance of firms in the digital sector may be driven not by digitalisation
itself, but by composition effects caused by distinct firm characteristics.

10 See Appendix C for more details of the empirical specification.
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Chart 9
Interquartile range and median firm’s TFP by size in (non-)digital sectors
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Source: Anderton et al. (2023).

Chart 10
Average annualised five-year firm-level TFP growth rates in (non-)digital sectors
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Source: Anderton et al. (2023).

The measures of digitalisation reflect digital investment intensities, i.e. the
share of digital investment out of total investment for all firms in a given
country, sector and year. Digital investment comprises both tangible (ICT
equipment) and intangible (computer software and databases, and R&D
expenditures) components. Furthermore, in order to account for how the relative
price of digital technologies affects digital investment intensities and to assess
whether some sectors exhibit digital investment intensities that are higher or lower
than expected given the relative investment price of digital technologies, Anderton et
al. (2023) use as a measure of digitalisation the intensity of digital investment that is
not induced by variations in the relative price of digital technologies.

The benchmark empirical results indicate that, quantitatively, digitalisation
boosts the average firm’s productivity growth (Table C.1 in Appendix C). The
estimates suggest that a 1 percentage point increase in digital investment intensity in
the country, sector and year in which the firm operates is associated with an
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acceleration in the average non-frontier firm’s TFP growth by roughly 0.02
percentage points.'! However, the magnitude of the impact of digital investment
seems rather small, corroborating the notion that the productivity gains from
digitalisation are relatively low, as is also the case for the aggregate economy
(Anderton and Cette, 2021). Therefore, while digitalisation is shown to increase TFP
growth on average, it does not seem to be a game-changer for firms’ productivity.

Furthermore, the impact of digitalisation is very heterogeneous across
sectors, and only in a few sectors do firms benefit significantly from it (Chart
11). We find that the average coefficient of sectors with a statistically significant and
positive coefficient is 17 times larger than the average impact estimated across all
sectors. Thus, only in some sectors do firms benefit on average from investing in
digital technologies, and digitalisation is a game-changer only for a minority of
selected firms. In this regard, the analysis unveils that the most productive 30% of
non-frontier firms benefit the most from higher digital investment in terms of their
TFP growth, controlling for the size of the firm and for other characteristics such as
age, financials and sector (Chart 12). The firms closest to the frontier are a minority
that manage to use these digital technologies in innovative and even disrupting ways
to become substantially more productive over time. Indeed, these firms already have
internal processes that are highly productive, and digitalisation is another advantage
that gives them a competitive edge vis-a-vis their competitors.

Chart 11
Sector-specific impact of digitalisation on the average non-frontier firm’s TFP growth
(e-residuals)

@ Significant-5% (p < 0.05)
Significant-10% (0.05 < p < 0.1)
® Not significant (p > 0.1)

15

°
1 [ ]
30.75 » . ®
[ ]
[=%
2 o,s. 7 5 .
E’ozs ". L] " P RO ¢ LA ) ‘ . o
(o] 2 S S ® 209, © ° oo
N EAUET . CURRAS TOSE SR TUNE
Bamgen o 3 TSGR e, g Te FUTe 8 0o e
(s} o® % ° ° °
-0.5 ° °
°
0.75
°

1000
1200
1400
1600
1800
2200
2400
2600
2800
3000
3200
3600
3800
4000
4200
4600

2 9 9
S & ©
® O «
S B w

5400
5600
5800
6000
6200
6400
6600
6800
7000
7200
7400
7600
7800
8000
8200

Q
=
i
<

2000
3400

Sector (four-digit)

Source: Anderton et al. (2023)

11 By comparison, the event studies regarding TFP at firm level in France estimated that a 1% increase in
digital technologies led to a 0.007% increase in TFP after six years.
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Chart 12
Marginal impact of digitalisation on non-frontier firms’ TFP growth by proximity to
frontier decile
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However, higher digital investment by itself is not enough to turn highly
productive non-frontier firms into frontier firms. The reason is that frontier firms
also benefit from digital technologies and are particularly adept at making full use of
digital technologies by tracking and successfully implementing the innovations
achieved by other frontier firms. Indeed, Chart 12 shows that TFP gains are larger
the closer the firm is to the TFP frontier of the country and sector.

Overall, the results of Anderton et al. (2023) suggest that digitalisation does
not tick all of the productivity boxes. While digital investment boosts TFP growth
at firm level on average, not all firms and sectors experience significant productivity
gains. Digitalisation seems to be a productivity game-changer only for some firms,
while it is more like a productivity sideshow for other firms which invest in digital
technologies but are not able to adequately reap the productivity benefits from
digitalisation. Therefore, firms should not simply regard digitalisation as a game-
changer or as a “one-size-fits-all” strategy that can deliver productivity gains for all
firms alike.

Box 1
The impact of digitalisation on productivity and the role of input-output linkages

Prepared by Elisabeth Falck, Oke Rohe and Johannes Strobel (Deutsche Bundesbank) based on analyses
presented in Deutsche Bundesbank (2023)

Despite the rapid spread of digital technologies, there is still an active debate about the
extent to which digital transformation has contributed to aggregate labour productivity (LP)
growth in advanced economies. The majority of existing studies on this topic focus on the role of
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digital investments as a transmission mechanism.'? Recent analyses, however, suggest that
production networks may play a key role in the diffusion of technologies.®® Since digital goods are
significant intermediate inputs, this raises the question of how important input-output linkages are
for the productivity-enhancing impact of digitalisation.

The multi-sector dynamic stochastic general equilibrium model MuSe captures sectoral
production linkages, enabling analysis of their macroeconomic implications.?® In the MuSe
model, sectoral output is used not only for consumption or investment purposes, but also as an
intermediate input in various sectors of the economy.'® Moreover, there is only limited
substitutability between different intermediate inputs, and the bundle of intermediate inputs may
vary across economic sectors.

In the MuSe model, digital transformation is triggered by total factor productivity (TFP)
growth in digital sectors. An increase in sectoral TFP, ceteris paribus, lowers the marginal costs
of firms in digital sectors, as production now takes place with smaller factor inputs.'” The prices of
digital goods fall as a result. This, in turn, stimulates demand for these goods for consumption and
investment purposes and as intermediate inputs. As far as possible, products from non-digital
sectors are replaced by comparatively cheaper digital goods. However, demand for other goods
also increases due to complementarities. The growth in production in non-digital sectors calls for
increased use of factors of production, which, when viewed in isolation, drives up factor prices,
marginal costs and output prices.

The role of digitalisation in LP growth is assessed in counterfactual analyses. The model
specification used here covers 19 economic sectors and was specified for each of the three largest
euro area economies as well as the United States.'®® Under the reference scenario, TFP paths for
all sectors, which were estimated in a separate analysis and span the period 1997-2018, are fed
into the MuSe model.?° The development of TFP in the “digital sectors” thereby serves as an

12 See, inter alia, Byrne et al. (2013), Cette et al. (2015) and Anderton and Cette (2021).

13 For a more detailed discussion of the prominent role of input-output linkages, see, inter alia, Foerster et
al. (2022) and vom Lehn and Winberry (2022).

14 In the United States, Germany, France and ltaly, at least 50% of the goods produced in digital sectors
(NACE divisions C26-C27 and section J) are used as production inputs (World Input Output Database,
vintage of 2000).

15 MuSe is a variant of the environmental multi-sector DSGE model EMuSe, which does not include an
environmental module. A detailed description can be found in Hinterlang et al. (2021, 2022, 2023).

16 The MuSe model is an extension of prototypical models, where production is usually used only for
consumption or investment purposes, as capital and labour are the only factors of production. See,
inter alia, Christiano et al. (2018).

17" The transmission channel of TFP growth in digital sectors described here is transferable to the other
sectors depicted in the model.

18 The model bundles NACE divisions C26-C27 (manufacture of computer, electronic and optical products
and electrical equipment) and section J (information and communication) into one sector. The other
sectors in the model are NACE divisions C10-C12, C13-C15, C16-C18, C20-C21, C22-C23, C24-C25,
C28, C29-C30 and C31-C33 as well as sections D-E, F, G, H, |; K, M, N and R-S. For a detailed
description of the NACE classification, see Eurostat (2008).

19 External trade links are excluded for the purposes of simplification. The production structure of the
countries under review is modelled using country-specific datasets from the World Input-Output
Database (WIOD). For more information on the WIOD, see Timmer et al. (2015).

20 The TFP calculations are based on data from the EU KLEMS database. To obtain precise estimates of
TFP a two-step approach is used, which extends standard growth accounting techniques by
additionally controlling for the degree of utilisation of the factors of production; see Deutsche
Bundesbank (2021, 2023). For Italy, the TFP series end in 2017.
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indicator for the efficiency gains made possible by digitalisation (Chart A).2*?2 Under the
counterfactual scenario, it is assumed that TFP in digital sectors is constant. The contribution of
digital sectors to LP growth is then calculated as the difference between the two scenarios.

Chart A
Total factor productivity between 1997 and 2018*

(1997=100, log scale)
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Sources: EU KLEMS, European Commission and Bundesbank calculations.
Notes: * Calculated using a prototypical Solow decomposition and an econometric model to adjust for changes in the degree of capacity utilisation. 1 NACE
divisions C26-C27 (manufacture of computer, electronic and optical products as well as electrical equipment) and NACE section J (information and

communication). 2 NACE sections D, E, F, G, H, |, K, M, N, R-S and NACE section C (excluding divisions C26-C27 and C19). 3 Digital and non-digital sectors.

4 Series for Italy end in 2017.

The MuSe model replicates the actual path of LP in the countries under review quite well
(Chart B).% This is noteworthy given that LP developments in this group of countries varied
substantially in some cases. LP rose considerably more strongly in the United States than in the
euro area countries. Among the latter, productivity growth in Germany and France was more
dynamic than in Italy.

Without TFP growth in digital sectors, LP growth would be considerably weaker. Digital
sectors cumulatively contributed about 70% of aggregate LP growth in the United States between
1997 and 2018 (Chart B). Put differently, around seven-tenths of productivity growth would be lost
without TFP growth in these sectors, despite the fact that they account for a relatively small share of
aggregate gross value added. In Germany and France, LP growth would have been about 50% and
40% lower without digitalisation-related efficiency increases respectively.?* Aggregate LP in Italy
would have stagnated. Overall, the simulation results highlight the high impact of TFP growth in

21

Here, the digital sectors comprise the economic sectors “Manufacture of computer, electronic and

optical products” (NACE division C26), “Manufacture of electrical equipment” (NACE division C27) and

“Information and communication” (NACE section J).

22 The simulation results are driven exclusively by the interplay between TFP paths in the individual

sectors.
23

We also performed a simulation exercise for the Spanish economy (see Deutsche Bundesbank, 2023).
For Spain, however, the model deviates noticeably in some parts from the actual path of LP. One
reason for this is probably the fact that LP in Spain increased considerably as a result of the

disproportionately large reduction in labour input in the wake of the global financial and economic crisis
and the subsequent sovereign debt crisis. However, this dramatic development is not triggered by TFP

and therefore cannot be inferred from the model. See also Deutsche Bundesbank (2021).

24

One could wonder to what extent we can reconcile the large productivity impact of digitalisation found
by this model with the small elasticities estimated in Section 2.3. However, these two exercises are

very different, in the sense that the micro-distributed exercise estimates the effect of an investment in
digital technologies on LP for incumbent firms. This does not take account of entry and exit and other
equilibrium effects. These reasons may explain the significant differences between micro estimates and

macro effects on LP.
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digital sectors, indicating that less dynamic TFP growth in digital sectors — alongside a consistently
weak impetus from other economic sectors — would have significant consequences.

Chart B
Role of digital sectors in aggregate labour productivity*

(1997=100, log scale)
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Notes: * The simulations are based on a multi-sector DSGE model. The simulation period covers the years 1997 to 2018 for Germany, France, Spain and the

United States and 1997 to 2017 for Italy. The digital sector comprises NACE divisions C26-C27 (manufacture of computer, electronic and optical products and
electronic equipment) and NACE section J (information and communication). NACE sections C (excluding divisions C26-C27 and C19), D-E, F, G, H, |, K, M,

N and R-S are also covered. 1 Depicts LP developments based on the sectoral TPF paths and a model version with 19 sectors. 2 Aggregate hourly LP of the

19 sectors on which the reference analysis is based.

Input-output linkages prove to be an important transmission channel for digitalisation. To
highlight the specific importance of input-output linkages for the transmission of digitalisation, a
further scenario assumes that digital goods are used exclusively for consumption or investment
purposes and not as intermediate inputs.?®> According to the simulation results, digital inputs play a
key role in aggregate productivity growth (Chart B). Productivity gains in the United States,
Germany and France in particular would have been significantly lower under scenarios where digital
inputs were disregarded, but the transmission channel was still important in Italy as well.

25 To this end, digital goods are excluded from the intermediate input bundles of all sectors.
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3.1

Institutions, skills and complementary
investments and productivity gains from
digitalisation

Section 2 provided evidence of the productivity effects of digitalisation. However, as
stated by the literature and also by some of the analyses presented here, firms and
countries need to invest in complementary capabilities in order to reap the full
benefits of digitalisation. This section focuses on the role of quality institutions,
investment in intangible assets and worker skills.

Institutions, technology diffusion and productivity?®

This subsection focuses on institutions and governance as one example of the
complementary capital required for digital technology to display the
associated productivity gains.?” As noted by Anderton et al. (2020a) and also in
the introduction to this report, digital technology, like other GPTSs, requires a
sufficiently high stock of complementary capital, including specialised physical,
human and managerial capital, to be fully operational. Like other GPTSs, digital
technologies may therefore be subject to implementation lags (in the case of
electricity, it took more than 30 years for the diffusion midpoint to be reached), and
the benefits may take longer to fully materialise.

Theoretically, institutions and governance might be expected to support
technology diffusion, raising efficiency and reducing uncertainty — especially if
they interact. This was emphasised, for example, by North (1991), who pointed out
that institutions play a substantial role in shaping modern economies and are
important (positive or negative) drivers of growth. Institutions, therefore, should be
taken into account when modelling growth, even if they may be considered
“background forces” supporting the basic neoclassical model rather than core
elements.

New evidence from Labhard and Lehtimaki (2022) suggests that quality
institutions/governance support digitalisation diffusion and thereby EU
productivity growth. The effects of institutions and governance and their interaction
with digitalisation are more significant when looking at TFP than GDP per employee
(Table 1 below). When split between the long run and the short run, the effects of
digitalisation and institutions/governance are far more important in the long run
(Table D.1 in Appendix D).2¢ This implies that there are potential long-term

26 Acknowledgements: this section has been prepared in collaboration with J. Lehtimaki (University of
Turku).

27 Somewhat related to this is the political environment, as stressed for example by Milner (2006).

28 Similar effects were observed for the EU by Labhard and Lehtimaki (2022) in their study looking at
economic growth effects of digital technologies and institutions and governance.
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3.2

productivity-enhancing effects to be gained from developing institutions and
governance as well as from introducing digital technologies, which might not be
evident in the short run.

The COVID-19 pandemic might have affected the potential links between
institutions and productivity as well as accelerated the diffusion of digital
technology. The approach adopted in this section is based on annual data and so
only reveals effects with a delay. However, the acceleration in digitalisation during
the pandemic appears to have been concentrated on connectivity (see https://digital-
strategy.ec.europa.eu/en/policies/desi), and so is captured by the measures of
digitalisation used in this approach (internet and broadband).

Table 1
Effects of institutions and governance on productivity (summary of results)

Real GDP per employee Total factor productivity
(1) (2) (3 (4 (5) (6) (7 (8)
PMG estimation (long run)
Institutions
WG total +/- +/- HEK +/- FRER Rk Rk e
Digitalisation*WGl total . . SRRk +/- . . HHEx HREx
PMG estimation (short run)
Institutions
WGl total SRRk +/- +/- +/- +/- +/- X +/-
Digitalisation*WGlI total . . +/- +/- .. . Bk +/-
Fixed effects estimation
Institutions
WGl total +/- +/- +/- +/- +* L * S
Digitalisation*WGl total . . +/- +/- .. . +/- +/-

Source: Authors’ calculations.

Notes: Signs and significance of the effects of institutions and governance, including the interaction with digitalisation, on productivity
growth, based on pooled mean group (PMG) and fixed effects (FE) estimates. *** significant at 1% level, ** significant at 5%, *
significant at 10%. The shaded estimates and associated standard errors pertain to the coefficients that capture the effects of
institutions and governance, and the interaction with digitalisation, and signal productivity-enhancing effects and are significant. The
exact specifications are detailed in equation (1) (PMG) and equations (2) and (3) in section 4 and of Labhard and Lehtimaki (2022).

Complementary worker skills and the impact of
digitalisation on the labour market

The recent emergence of Al has revived the debate about the potential impact
of technologies on jobs. Al breakthroughs include advancements in robotics,
supervised and unsupervised learning, natural language processing, machine
translation and image recognition, among many other activities that enable
automation of human labour in non-routine tasks, both in manufacturing and also
services (e.g. medical advice or writing code). Al is thus a GPT that could affect work
in virtually every occupation.

Al-enabled automation may lead to a displacement of workers, i.e. replace
existing jobs, but could also create new jobs through reinstatement and
through employment gains stemming from higher productivity. The overall
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